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clerk@pebworthparishcouncil.gov.uk

From: Kathryn Stevenson-Pugh <Kate.Stevenson-Pugh@wychavon.gov.uk>
Sent: 12 March 2025 18:19
To: PCPebworth
Subject: RE: Housing Needs Survey
Attachments: 250312 Tibberton PHNS v1.pdf; Tibberton PHNS cover letter 310325.pdf; 050325 

DRAFT Paper PHNS Broadwas & Cotheridge 2025.pdf

Hi Donna, 
 
Sorry for the delay coming back to you. Thank you for confirming that the Parish Council wishes 
to go ahead with the Parish Housing Needs Survey. 
 
The next step is to agree the survey questionnaire and cover letter before they are sent off to the 
printers to post. I’ve attached the cover letter and draft survey questionnaire that is about to go 
out to Tibberton for you to review. We aim to keep the questionnaires as similar as possible (for 
consistency and comparison across the district) and to 3 x double-sided A4 pages but it is 
possible to change some of the questions in the ‘Your Parish’ section and to ensure it gathers 
information the Parish Council would find useful as part of the NP review. As an example, I have 
attached the Broadwas and Cotheridge survey questionnaire.  
 
A paper survey is sent to every residential property in the parish along with a cover letter and pre-
paid return envelope. We do encourage people to complete the online survey as this reduces the 
admin involved in scanning in the paper forms to the survey software and speeds up the data 
analysis process. Having said that, we do find that most respondents complete the paper version. 
 
If we can agree the cover letter and survey questionnaire quickly (by 24th March), then I can get 
the finalised documents and artwork to the printers by 25th March and the survey could go live on 
31st March and run until 12th May. All being well, I would be able to get the draft report to the 
Parish Council by the beginning of June. A final version can be published shortly after, depending 
on any comments/amendments to agree. 
 
Please can you let me know whether these timescales work for the Parish Council? And whether 
the Parish Council would like any amendments to the questions in the ‘Your Parish’ section of the 
Tibberton version.  
 
Kind regards, 
Kate 
 
Kate Stevenson-Pugh 
Housing Development Officer (Please note my working days are Monday, Tuesday, Wednesday 
plus Thursday mornings) 
Wychavon and Malvern Hills District Councils 
T: 01386 565415 / 07977 949 077 
www.wychavon.gov.uk  
www.malvernhills.gov.uk 
 
Like us on facebook 
Follow us on twitter 
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We are currently experiencing high demand for our services. Our aim is to respond to you 
within five working days. At extremely busy times it may take longer than this but we will 
reply within a maximum of 10 working days.  
 
If you are at immediate risk of losing your home or have another urgent query, then please 
call us on 01386 565000 and press option 5 for housing. 
 
From: clerk@pebworthparishcouncil.gov.uk <clerk@pebworthparishcouncil.gov.uk>  
Sent: 05 March 2025 10:34 
To: Kathryn Stevenson-Pugh <Kate.Stevenson-Pugh@wychavon.gov.uk> 
Subject: Housing Needs Survey 
 

CAUTION: This message originated outside of South Worcestershire council's IT network. 
THINK TWICE before clicking links, attachments or QR codes. 

Hi Kate 
 
Many apologies for taking so long time to come back to you however Pebworth Parish Council is now ready to 
set the wheels in motion for a Housing Needs Survey, running alongside the review of its NDP. 
 
Could you let me know what the process is for this please? 
 
Many thanks and I look forward to hearing from you.  
 
Kind regards 
Donna Bowles (Mrs) 
Clerk to Pebworth Parish Council 
Tel: 07724 601366 Mondays to Thursdays 9.30am to 3.30pm 
Pebworth Parish Council has a Zero Tolerance Policy to protect its staƯ and councillors 
 
 
Please note the Clerk works 10 hours per week between the hours of 9.30am-3.30pm, Mondays to Thursdays so there 
may be a delay in responding to your message. Please limit telephone calls to within these hours (unless an emergency). 
 
Website : www.pebworthparishcouncil.gov.uk 
Facebook page: https://www.facebook.com/groups/3148914518683778/?ref=share 
 
This e-mail is confidential and may contain legally privileged information. You should not disclose its contents to any other person. If you are not the 
intended recipient, please notify the sender immediately. 
 
Whilst the Council takes every reasonable precaution to minimise the risk of computer software viruses, it cannot accept liability for any damage which 
you may sustain as a result of such viruses. You should carry out your own virus checks before opening the e-mail (and/or attachments). 
 
Unless expressly stated otherwise, the contents of this e-mail represent only the views of the sender and do not impose any legal obligation upon the 
Council or commit the Council to any course of action. 
  
You can find our Privacy Notice at : 
 
https://pebworthparishcouncil.gov.uk/privacy-policy 

 
Wychavon District Council  
good services, good value  
Visit our website www.wychavon.gov.uk 


